
SEDCO Direct NZ
SEDCO Communications are pleased to announce the opening of  their SEDCO Direct office in 
Christchurch and another office soon  to be opened in Auckland, New Zealand.

About SEDCO
SEDCO Communications are the ISO 9001:2008 certified manufacturer, distributor and installer of 
healthcare communications, with over 42 years of experience in providing leading edge 
communications to the healthcare and aged care industries.

SEDCO New Zealand
SEDCO NZ are the exclusive suppliers of TRS Nurse call & service all TRS, HPM & Dacal systems.
                 
SEDCO offers the full suite of communications, including:
• Nurse call systems to meet all requirements, including: IP, Traditional and Hybrid Nurse call. 
• Dementia Care and Aged Care specific systems.
• Paging systems and SEDCO pagers.
• Duress systems.
• Message Centre integrates your staff’s wireless and fixed communication devices, such as paging,           	
   cordless phones, security and access control systems, fire panels, Wi-Fi, VoIP, BMS, SMS, email 
   and more...
• RFID for Asset Tracking, Infant Abduction Prevention and Resident Wandering Detection.
• MATV and televisions which are designed and manufactured specifically for the healthcare 
   industry. 

SEDCO has developed a host of applications, simplifying communications for healthcare and aged 
care providers and system users. Applications are powered by intuitive client software, assisting 
management and providing business intelligence.

Applications include: 
• Intelligent Television		  • Staff Allocation 
• Bed Management 			   • Resource Management
• Comprehensive Reporting		  • SedCARE Resident Database and more...

SEDCO offers 24/7, 365 days a year service and support nationally.

SEDCO International
SEDCO Communications has expanded its operations beyond Australia and is now represented in 
the Middle East, South East Asia, Europe and Oceania.		



Our Clients
SEDCO’s clients comprise the full spectrum of healthcare providers including public & private 
hospitals  & aged care facilities including low, medium & high care.

SEDCO has a deserved reputation for manufacturing leading edge quality products and SEDCO Direct 
is building an enviable reputation for superior project delivery, service and support. Over 85% of our 
core business now comes from referrals or existing clients whom we consider partners.

A quality Nurse call system should be in a facility for 15+ years. As a result, the relationship between 
the client and SEDCO has to be a partnership based on trust and performance. 

The SEDCO Academy is our unique training school where we train client engineering staff and any 
company supporting them to easily maintain SEDCO systems. 

SEDCO are the ISO 9001:2008 quality certified manufacturer of healthcare communications and The 
Trusted Provider of Healthcare and Aged Care Communications.

Innovation
SEDCO have always led the way with care communications, often providing industry turning points 
adopted as basic requirements in future systems.

The basis of our product development is a simple and robust platform that is reliable and easy to 
support, having been built for long term use with a future upgrade path inbuilt into the original 
design.

• SEDCO released the world’s first digital Nurse call platform - Gladstone, in the late 1970’s.

• SEDCO developed the first Carephone in the 1980’s. This product has gone on to be the 
   cornerstone of Independent Living call systems, utilised today by most providers.

• SEDCO created the first Microprocessor based Nurse call system with talk back in the 1980’s.

• SEDCO developed the first software based messaging integration platform (Message Centre) in 	
   1996. This provides a single point of integration for a variety of services such as Fire systems, 
   Security systems, Nurse call systems and Building Management systems with delivery of 
   information to paging both local and wide area. The innovation provided by this initial design was 	
   adopted by many in the industry.

• SEDCO released the world’s first Hybrid IP Nurse call platform in 2009.

CALL SEDCO NZ NOW 
FOR AN OBLIGATION 
FREE CONSULTATION!

SEDCO Direct NZ
Unit B,

6 Venture Place
Middleton

Christchurch 8024

Ph: 0800 877 266
Fax: 03 960 2610

SEDCO Communications Pty Ltd trading as SEDCO Direct NZ


